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DETAILED ACTION 

1. Applicant's Amendment filed 20 February 2009 is acknowledged. 

2. Claims 24-26 have been amended. 

3. Claims 1-3, 5-12, 14-22 and 24-26 are pending in the present application. 

4. In view of the appeal brief filed on 23 February 2009, PROSECUTION IS 
HEREBY REOPENED. A new ground of rejection is set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41 .31 followed 
by an appeal brief under 37 CFR 41 .37. The previously paid notice of appeal fee and 
appeal brief fee can be applied to the new appeal. If, however, the appeal fees set forth 
in 37 CFR 41 .20 have been increased since they were previously paid, then appellant 
must pay the difference between the increased fees and the amount previously paid. 

A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by 
signing below: 
/Tonia LM Dollinger/ 

Supervisory Patent Examiner, Art Unit 2443 
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Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill In the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
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evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

6. Claims 1 , 3, 5, 7-8, 1 0, 1 2 and 1 5-1 6 are rejected under 35 U.S.C. 1 03(a) as 
being unpatentable over Yairi et al. (US 20040078424 A1 ) in view of Samn (US 
20040186888 Al). 

Consider claims 1, 5 as applied to claim 1, and 10. Yairi et al. discloses a system 
and method, comprising: an HTTP gateway adapted to establish a communication link 
with an HTTP server; and an instant messaging communication subsystem adapted to 
enable communication between a plurality of instant messaging user interfaces coupled 
to the instant messaging communication subsystem; wherein, the HTTP gateway 
establishes a communication link with the instant messaging communication subsystem 
and wherein the HTTP gateway is adapted to receive commands from the instant 
messaging user interfaces, convert the commands to HTTP requests, send the HTTP 
requests to the HTTP server, receive HTTP responses to the HTTP requests from the 
HTTP server, and send the HTTP responses to an instant messaging user interface via 
the instant messaging communication subsystem (("Once an embedded IM client in a 
mobile terminal (e.g., mobile terminal/IM client 113) learns about a web service (e.g., 
web service 125), web service proxy module 103 facilitates communications between 
the embedded IM client 113 and the web service 125 based on the data obtained by 
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web service broker 105. As indicated above, the web service 125 appears to the IIVI 
client 113 as a "virtual" IM user. Generally, the IM client 113 sends a message through 
the mobile IM server 1 1 1 to the web service proxy 103. The service controller 107 
determines the service description used by the web service (e.g., by retrieving the web 
service's corresponding metadata from database 133), obtains any necessary 
parameters from the IM client 113, translates the information into a message format 
understandable by the web service 125, and forwards the message to the requested 
web service 125. Upon receiving the response from the web service 125, the web 
service proxy 103 translates the message into IM messages understandable by the IM 
client 113, and forwards the message to the requesting IM client 113. Note that the web 
service proxy provides the role of a stateless, data format translator between the IM and 
web services protocols. The service controller 107 contains the logic which drives the 
service invocation behavior of the gateway.") paragraph 0033). 

However, Yairi et al. fails to disclose a system or method wherein a selection is 
made from a plurality of proxy servers. 

Samn discloses a method and system for transferring real-time messages 
between multiple non-connected messaging servers wherein a selection is made from a 
plurality of proxy servers (("There remains a need for an improved instant messaging 
system that can enable a user to have broader access to multiple non-connected 
message servers for the purpose of transmitting messages to and receiving messages 
from these multiple non-connected message servers.") paragraph 001 1 ("The present 
invention allows a client that may have multiple accounts, each on distinct, unconnected 
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messaging servers, to be able to be a relay point between or among those messaging 
servers. In the system of the present invention, at least one user with accounts on the 
multiple servers would log on to each server. When that user wants to create a chat 
conference among people from each of the isolated servers, the relay user can invite 
each person to the conversation and relay messages from users within the conference 
on a given server, to the other users from the other server(s). The relay can be 
implemented easily by "echoing" messages coming from one server to other servers 
that are connected to the relay client.") paragraph 0017 ("Referring to FIG. 6, shown is 
a configuration for this system of the present invention. This system comprises a central 
user 56 that has accounts on three different messaging servers 57, 58 and 59. In the 
present invention, central user 56 would serve as a relay point for messages from users 
having accounts on only one messaging server. In this configuration, messaging server 
57 has in addition to user 56, users 60 and 61 . Users 60 and 61 can only access 
messaging server 57. Messaging server 58 also has user 62 and 63 in addition to user 
56. Messaging server 59 also has user 64 and 65 in addition to user 56.") paragraph 
0037). 

Yairi et al. discloses a prior art a system and method, comprising: an HTTP 
gateway adapted to establish a communication link with an HTTP server; and an instant 
messaging communication subsystem adapted to enable communication between a 
plurality of instant messaging user interfaces coupled to the instant messaging 
communication subsystem; wherein, the HTTP gateway establishes a communication 
link with the instant messaging communication subsystem and wherein the HTTP 
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gateway is adapted to receive commands from tlie instant messaging user interfaces, 
convert the commands to HTTP requests, send the HTTP requests to the HTTP server, 
receive HTTP responses to the HTTP requests from the HTTP server, and send the 
HTTP responses to the instant messaging user interfaces via the instant messaging 
communication subsystem; wherein the HTTP gateway selects said instant messaging, 
communication subsystem from among a plurality of instant messaging communication 
subsystems using a configuration file of the HTTP gateway stored on the system upon 
which the claimed invention can be seen as an improvement. 

Samn teaches a prior art comparable method and system for transferring real- 
time messages between multiple non-connected messaging servers wherein a selection 
is made from a plurality of proxy servers. 

Thus, the manner of enhancing a particular device (method and system for 
transferring real-time messages between multiple non-connected messaging servers 
wherein a selection is made from a plurality of proxy servers) was made part of the 
ordinary capabilities of one skilled in the art based upon the teaching of such 
improvement in Samn. Accordingly, one of ordinary skill in the art would have been 
capable of applying this known improvement technique in the same manner to the prior 
art system and method, comprising: an HTTP gateway adapted to establish a 
communication link with an HTTP server; and an instant messaging communication 
subsystem adapted to enable communication between a plurality of instant messaging 
user interfaces coupled to the instant messaging communication subsystem; wherein, 
the HTTP gateway establishes a communication link with the instant messaging 
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communication subsystem and wherein the HTTP gateway is adapted to receive 
commands from the instant messaging user interfaces, convert the commands to HTTP 
requests, send the HTTP requests to the HTTP server, receive HTTP responses to the 
HTTP requests from the HTTP server, and send the HTTP responses to the instant 
messaging user interfaces via the instant messaging communication subsystem; 
wherein the HTTP gateway selects said instant messaging, communication subsystem 
from among a plurality of instant messaging communication subsystems using a 
configuration file of the HTTP gateway stored on the system of Yairi et al. and the 
results would have been predictable to one of ordinary skill in the art, namely, one 
skilled in the art would have readily recognized a multi-protocol instant messaging 
system and method. 

Consider claims 3 as applied to claim 1, and claim 12 as applied to claim 10. 
Yairi et al., as modified by Samn, discloses a system and method comprising a back- 
end database connected to the HTTP server, wherein the HTTP server is adapted to 
query the back-end database in preparing the HTTP responses (("Web service broker 
module 105 provides registration and discovery for web services accessed through 
IMAA/S gateway 101 , and stores in database 133 any data needed for the interaction 
between the end user and a requested web service. The stored data may include web 
service description metadata, web service composition metadata, or web service 
workflow logic. The stored data may additionally include program control logic, payment 
information, or any other information about the web service or web service provider that 
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may be presented to the user, e.g., during web service discovery or activation. Tliis 
stored data may subsequently be referred to either collectively or specifically as web 
service metadata or simply as metadata.") Yairi et al., paragraph 0027). 

Consider claims 7 as applied to claim 1, and 15 as applied to claim 10. Yairi et 
al., as modified by Samn, discloses a system wherein the HTTP gateway polls the 
instant messaging communication subsystem for the commands from the instant 
messaging user interfaces (("A mobile terminal, comprising: a processor; an input 
device; a display screen; memory storing computer readable instructions that, when 
executed by the processor, perform a method for communicating with a plurality of web 
services, comprising (i) sending to an instant messaging web services gateway an 
instant messaging (IM) formatted request to communicate with a predetermined web 
service in the plurality of web services; (ii) receiving an IM-formatted query message 
from the gateway for each input required by the predetermined web service; (ill) 
generating an input value for each input required by the predetermined web service; (iv) 
sending an IM-formatted response message to the gateway for each determined input 
value; and (v) receiving an IM-formatted web service response from the gateway based 
on each of the sent input values.") Yairi et al.. Claim 24). 

Consider claim 8 as applied to claim 1 and 16 as applied to claim 10. Yairi et al., 
as modified by Samn, discloses a system wherein conversion of commands from instant 
messaging user interfaces into the HTTP requests comprises creation of form variables 
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by the HTTP gateway based on the commands (("According to a first aspect of the 
invention, a gateway data processing device acts as an intermediary between IM users 
and web services. The gateway communicates with an instant messaging (IM) server 
via a first network interface, and communicates with a plurality of web service providers 
through a second network Interface. The gateway stores a database of information on 
the available web services, such as communication details, required Inputs, expected 
outputs, and the like. The gateway also includes a proxy module that translates 
messages between formats understandable by IM users and each web service. When 
the proxy receives from an IM user an IM-formatted request for a web service, the proxy 
retrieves Information from the database corresponding to the requested web service, 
and generates one or more web service-formatted request(s) corresponding to the 
requested web service using the retrieved information. Upon creation of the web service 
formatted message, the proxy sends the web service-formatted request(s) to a specific 
web services provider that provides the requested web service. One or more web 
service response(s) is received by the proxy, reformatted for the IM system, and 
delivered to the IM server destined to the originating mobile IM user.") Yairi et al., 
paragraph 0010). 

7. Claims 2, 6, 9, 11, 14, 17-22 and 24-26 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Yairi et al. (US 20040078424 Al ) in view of Samn (US 
20040186888 Al) and in further view of Kay et al. (US 7146404 B2). 
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Consider claim 2 as applied to claim 1 and 1 1 as applied to claim 1 0. Yairi et al., 
as modified by Samn, discloses a system and method comprising: an HTTP gateway 
adapted to establish a communication link with an HTTP server; and an instant 
messaging communication subsystem adapted to enable communication between a 
plurality of instant messaging user interfaces coupled to the instant messaging 
communication subsystem; wherein, the HTTP gateway establishes a communication 
link with the instant messaging communication subsystem and wherein the HTTP 
gateway is adapted to receive commands from the instant messaging user interfaces, 
convert the commands to HTTP requests, send the HTTP requests to the HTTP server, 
receive HTTP responses to the HTTP requests from the HTTP server, and send the 
HTTP responses to the instant messaging user interfaces via the instant messaging 
communication subsystem. However, Yairi et al., as modified by Samn, fails to disclose 
a system and method comprising at least one instant messaging bot, wherein the HTTP 
gateway is coupled to the instant messaging communication subsystem via the at least 
one instant messaging bot and the instant messaging bot receives the commands from 
the instant messaging user interfaces and sends HTTP responses to the user interfaces 
via the instant messaging communication subsystem. Kay et al. discloses a method for 
performing authenticated access to a service on behalf of a user comprising at least one 
instant messaging bot, wherein the HTTP gateway is coupled to the instant messaging 
communication subsystem via the at least one instant messaging bot and the instant 
messaging bot receives the commands from the instant messaging user interfaces and 
sends HTTP responses to the user interfaces via the instant messaging communication 



Application/Control Number: 1 0/765,51 9 Page 1 2 

Art Unit: 2443 

subsystem (("To gain access to the sibling services, the interactive agent servers must 
be granted a trust relationship with the sibling services. Hence, the provider of the IM 
and sibling services grant access to the sibling services databases without requiring a 
password. In doing so, the service provider is trusting the interactive agent to properly 
handle the access privileges. Such a trust relationship is possible because of the very 
nature of instant messaging. For a user to send a message from a given screen name, 
they must be pre-authenticated by the instant messaging service. That service 
authentication mechanism is the same mechanism (and the same screen name and 
password) that is used by the sibling services. Therefore, the fact that a message is 
received from the screen name proves in itself that the user has access to the data in 
question. In accordance with the preferred embodiment, once the trust relationship is 
established, the interactive agent would have access to user information stored in the 
sibling services. The interactive agent can then manipulate the data stored in sibling 
services on behalf of the user, since the data belongs to that user. In certain 
embodiments. Personal Bots are used to store all of the user's personal data in the 
interactive agent user profile. In accordance with the present embodiment, it is possible 
to increase the synergy of the personal bot with the method of the invention, if the 
interactive agent granting access to the user's personal data was previously stored in 
the sibling services. In this case, the user would then have an integrated calendar, for 
example, that is manipulateable either through the previously extant web interface, as 
well as through the personal bot, by issuing statements such as "I'm having lunch with 
Bob Smith on Tuesday."") column 16 lines 44-67 and column 17 lines 1-8). 
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Yairi et al., as modified by Samn, discloses a prior art web services via instant 
messaging comprising: an HTTP gateway adapted to establish a communication link 
with an HTTP server; and an instant messaging communication subsystem adapted to 
enable communication between a plurality of instant messaging user interfaces coupled 
to the instant messaging communication subsystem; wherein, the HTTP gateway 
establishes a communication link with the instant messaging communication subsystem 
and wherein the HTTP gateway is adapted to receive commands from the instant 
messaging user interfaces, convert the commands to HTTP requests, send the HTTP 
requests to the HTTP server, receive HTTP responses to the HTTP requests from the 
HTTP server, and send the HTTP responses to the instant messaging user interfaces 
via the instant messaging communication subsystem upon which the claimed invention 
can be seen as an improvement. 

Kay et al. teaches a prior art comparable method for performing authenticated 
access to a service on behalf of a user comprising at least one instant messaging bot, 
wherein the HTTP gateway is coupled to the instant messaging communication 
subsystem via the at least one instant messaging bot and the instant messaging bot 
receives the commands from the instant messaging user interfaces and sends HTTP 
responses to the user interfaces via the instant messaging communication subsystem. 

Thus, the manner of enhancing a particular device (method for performing 
authenticated access to a service on behalf of a user comprising at least one instant 
messaging bot, wherein the HTTP gateway is coupled to the instant messaging 
communication subsystem via the at least one instant messaging bot and the instant 
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messaging bot receives the commands from the instant messaging user interfaces and 
sends HTTP responses to the user interfaces via the instant messaging communication 
subsystem) was made part of the ordinary capabilities of one skilled in the art based 
upon the teaching of such improvement in Kay et al. Accordingly, one of ordinary skill in 
the art would have been capable of applying this known improvement technique in the 
same manner to the prior art web services via instant messaging comprising: an HTTP 
gateway adapted to establish a communication link with an HTTP server; and an instant 
messaging communication subsystem adapted to enable communication between a 
plurality of instant messaging user interfaces coupled to the instant messaging 
communication subsystem; wherein, the HTTP gateway establishes a communication 
link with the instant messaging communication subsystem and wherein the HTTP 
gateway is adapted to receive commands from the instant messaging user interfaces, 
convert the commands to HTTP requests, send the HTTP requests to the HTTP server, 
receive HTTP responses to the HTTP requests from the HTTP server, and send the 
HTTP responses to the instant messaging user interfaces via the instant messaging 
communication subsystem of Yairi et al., as modified by Samn, and the results would 
have been predictable to one of ordinary skill in the art, namely, one skilled in the art 
would have readily recognized a system and method of application hosting. 

Consider claims 6 as applied to claim 1, 14 as applied to claim 10, and 20 as 
applied to claim 18. Yairi et al., as modified by Samn and Kay et al., discloses a system 
and method wherein the HTTP gateway is adapted to map the HTTP requests to 
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specific paths on the HTTP server (Yairi et al., 
lines 14-48). 
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paragraph 0007 and Kay et al., column 8 



Consider claim 9 as applied to claim 1, and 17 as applied to claim 10. Yairi et al., 
as modified by Samn and Kay et al., discloses a system and method wherein 
transmitting the HTTP responses to the instant messaging user interfaces comprises 
extracting text portions of the HTTP responses and communicating the text portions to 
the instant messaging user interfaces (Kay et al., column 9 lines 47-67 and column 10 
lines 1-16). 

Consider claim 18. Yairi et al., as modified by Samn and Kay et al., discloses a 
system comprising: means for establishing a communication link between an HTTP 
gateway and an HTTP server; means for transmitting commands from a plurality of 
instant messaging user interfaces coupled to an instant messaging communication 
subsystem to the HTTP gateway via at least one instant messaging bot; means for 
converting the commands to HTTP requests (Yairi et al., paragraph 0010); means for 
transmitting the HTTP requests to the HTTP server (Kay et a!., column 4 lines 1-28); 
means for generating HTTP responses to the HTTP requests; and means for 
transmitting the HTTP responses via the at least one instant messaging bot to the 
instant messaging user interfaces (Kay et al., column16 lines 44-67 and column 17 lines 
1-8) wherein the HTTP selects said instant messaging communication subsystem from 
among a plurality of instant messaging communication subsystems using a 
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configuration file of the HTTP gateway stored on the system (Yairi et al., paragraph 
0040). 

Consider claim 19, as applied to claim 18. Yairi et al., as modified by Samn and 

Kay et a!., discloses a system wherein generating HTTP responses to the HTTP 
requests comprises a means for querying a back-end database (Yairi et al., paragraph 
0027). 

Consider claim 21 . Yairi et al., as modified by Samn and Kay et al., discloses a 
gateway comprising: a CPU; a storage device coupled to the CPU and containing 
executable code; wherein, upon executing the code, the processor receives commands 
from instant messaging user interfaces, converts the commands to HTTP requests (Kay 
et al., column16 lines 44-67 and column 17 lines 1-8), sends the HTTP requests to an 
HTTP server, receives HTTP responses from the HTTP server, and sends the HTTP 
responses to the instant messaging user interfaces via an instant messaging 
communication subsystem (Kay et al., column 4 lines 1-28); a configuration file, wherein 
the CPU accesses data in the configuration file to determine with which of a plurality of 
instant messaging subsystems the gateway establishes a communication link; wherein 
the configuration file is usable to determine to which of a plurality of HTTP servers the 
gateway sends said HTTP requests (Yairi et al., paragraph 0040). 
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Consider claim 22, as applied to claim 21 . Yairi et al., as modified by Samn and 
Kay et al., discloses a gateway wherein the CPU further comprises executable code for 
an instant messaging bot, wherein the instant messaging bot receives commands from 
the instant messaging user interfaces and sends HTTP responses to the users 
interfaces via the instant messaging communication subsystem (Kay et al., column16 
lines 44-67 and column 17 lines 1-8). 

Consider claim 24. Yairi et al., as modified by Samn and Kay et al., discloses a 
storage device containing software that, when executed by a processor, causes the 
processor to: receive commands from a plurality of instant messaging user interfaces; 
convert the commands to HTTP requests (Yairi et al., paragraph 0010); transmit the 
HTTP requests to an HTTP server; receive HTTP responses from the HTTP server; and 
transmit the HTTP responses to the instant messaging user interfaces via an instant 
messaging communication subsystem (Kay et al., column 4 lines 1-28): wherein 
receiving commands from or transmitting HTTP responses to the of instant messaging 
user interfaces comprises accessing a configuration file to determine with which of a 
plurality of instant messaging communication subsystems to establish a communication 
link (Yairi et al., paragraph 0040). 

Consider claim 25, as applied to claim 24. Yairi et al., as modified by Samn and 
Kay et al., discloses a storage device wherein receiving commands from a plurality of 
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instant messaging user interfaces comprises receiving tlie commands via an instant 
messaging bot (Kay et al., column16 lines 44-67 and column 17 lines 1-8). 

Consider claim 26, as applied to claim 24. Yairi et al., as modified by Samn and 

Kay et al., discloses a storage device wherein receiving HTTP responses from the 
HTTP server comprises querying a bacl<-end database (Yairi et al., paragraph 0027). 

Response to Arguments 

8. Applicant's arguments filed 23 February 2009 with respect to claims 1-3, 5-12, 
14-22 and 24-26 have been considered but are moot in view of the new ground(s) of 
rejection. 

Conclusion 

9. Any response to this Office Action should be faxed to (571 ) 273 8300 or mailed 
to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Hand-delivered responses should be brought to 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 
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Any inquiry concerning tliis communication or earlier communications from the 
Examiner should be directed to Mark Fearer whose telephone number Is (571) 270- 
1770. The Examiner can normally be reached on Monday-Thursday from 7:30am to 
5:00pm. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Tonia Dollinger can be reached on (571) 272-4170. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273- 
8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more Information about the PAIR system, see http://palr-dlrect.uspto.gov. Should you 
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